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01  STUDENT DETAILS

Full name

Email address Phone number (include country code)

City / country Time zone

02  COURSE & AVAILABILITY

Course / exam Other course / language (if applicable)

Target score / learning goal Preferred start date (DD/MM/YYYY)

Preferred days and times (include time zone)

03  AGREED CLASS PACKAGE

Package / number of classes Agreed total fee (AUD)

Payment reference (if already paid) Enrolment date (DD/MM/YYYY)

Submitting this form is an enrolment request. Your package, schedule and payment arrangements must be
confirmed by Language Learners. Do not enter card details.
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1. Enrolment and payment
Your enrolment, class package, total fee and schedule must be confirmed in writing by Language Learners. This
form does not itself take a payment or confirm a booking.

2. No change-of-mind refunds
We do not offer refunds for change of mind. Please confirm that the course, package and class schedule meet
your needs before making payment. This clause does not exclude any refund or other remedy required under
applicable law.

3. Cancellations and rescheduling
Contact Language Learners as soon as possible if you cannot attend. Any rescheduling arrangements must be
confirmed with us. A request to reschedule does not guarantee an alternative time.

4. Learning resources and results
Resources and model answers are provided for learning and personal use. Do not redistribute or resell them
without permission. Language Learners is independent of Pearson, IELTS and NAATI. Tuition and practice do not
guarantee a particular exam result.

5. Personal information
We use the information you provide to respond to your enrolment request and arrange your classes. Contact us
to ask about, correct or request deletion of your submitted information. See
languagelearners.com.au/privacy-policy.html for further information.

04  ACCEPTANCE & SIGNATURE

I have read and accept the terms above.

I understand there are no refunds for change of mind, subject to legal rights.

Student name / typed signature Date (DD/MM/YYYY)

Parent / guardian name (if student is under 18)

A typed name records your acknowledgement; this PDF does not contain a certificate-based digital signature.
You may also print and sign by hand. Return the completed form to languageleaners@outlook.com.au.
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